COMMONWEALTH OF MASSACHUSETTS

MAURA T. HEALEY Office of Consumer Affairs and Business Regulation

YVONNE HAO

GOVERNOR SECRETARY OF HOUSING AND
1 Federal Street, Suite 0720 ECONOMIC DEVELOPMENT
KIMBERLEY DRISCOLL Boston, MA 02110
LIEUTENANT GOVERNOR WWW.mass.gov/consumer LAYLA R. D’EMILIA
UNDERSECRETARY

NOTICE OF PUBLIC HEARING

The Office of Consumer Affairs and Business Regulation (OCABR) will be holding a public
hearing on proposed regulations at 201 CMR 14.00 and 18.00. The public hearing will be held
virtually on May 2, 2025, at 11:00 a.m. by videoconference using the following link: Join the
meeting now Participants may also join the hearing on that day by phone at (857) 327-9245,
Phone Conference ID: 592555084+#

Parties will be given an opportunity to present testimony orally or in writing at this hearing.
OCABR will also accept written comments regarding the regulations sent via email at
Clinton.dick@mass.gov or by mail at Office of Consumer Affairs and Business Regulation, Suite
0720, Boston, MA 02110. Written comments must be received by 5:00 pm on Friday, May 2,
2025.

The purpose of the public hearing is to update and improve the registration process for contractors,
clarify definitions, and update the enforcement actions to match the statutory amendments to
M.G.L c. 142A which went into effect November 20™, 2024. Also, there are updates,
improvements, and clarifications of the operation of private arbitration services program within
the Office of Consumer Affairs and Business Regulation (OCABR) and update definitions to
match the statutory amendments to M.G.L c. 142A which went into effect November 20", 2024,
The updates pertain to the new statutory periods in which a homeowner may file a request for
arbitration and Guaranty Fund claims.

A draft of 201 CMR 14.00 and 18.00 is available on our website: https://www.mass.gov/event/notice-of-
public-hearing-home-improvement-contractor-hic-program-05-02-2025.
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Small Business Impact Statement
(As required by M.G.L. ¢. 304 §§ 2, 3 & 5)

CMR No.: 201 CMR 14.00

Estimate of the Number of Small Businesses Impacted by the Regulation: None.

Select Yes or No and Briefly Explain

Yes No | Will small businesses have to create, file, or issue additional reports?
] X No.
Yes No | Will small businesses have to implement additional recordkeeping procedures?
O X | No.
Yes No | Will small businesses have to provide additional administrative oversight?
O X | No.
Yes No | Will small businesses have to hire additional employees in order to comply with the proposed
O X regulation?
No.
Yes No | Does compliance with the regulation require small businesses to hire other professionals (e.g. a lawyer,
O X accountant, engineer, etc.)?
No.
Yes No | Does the regulation require small businesses to purchase a product or make any other capital
O DX | investments in order to comply with the regulation?
No.
Yes No | Are performance standards more appropriate than design/operational standards to accomplish the
0 X regulatory objective?
(Performance standards express requirements in terms of outcomes, giving the regulated party
flexibility to achieve regulatory objectives and design/operational standards specify exactly what
actions regulated parties must take.)
No.
Yes No | Do any other regulations duplicate or conflict with the proposed regulation?
] X No.
Yes No | Does the regulation require small businesses to cooperate with audits, inspections or other regulatory
0 B | enforcement activities?
No.
Yes No | Does the regulation require small businesses to provide educational services to keep up to date with
0 X regulatory requirements?
No.
Yes No | Is the regulation likely to deter the formation of small businesses in Massachusetts?
] X No.




Yes No | Is the regulation likely to encourage the formation of small businesses in Massachusetts?
0 X | No.
Yes No | Does the regulation provide for less stringent compliance or reporting requirements for small
O X | businesses?
No.
Yes No | Does the regulation establish less stringent schedules or deadlines for compliance or reporting
O X requirements for small businesses?
No.
Yes No | Did the agency consolidate or simplify compliance or reporting requirements for small businesses?
0 X | No.
Yes No | Can performance standards for small businesses replace design or operational standards without
O X hindering delivery of the regulatory objective?
No.
Yes No | Are there alternative regulatory methods that would minimize the adverse impact on small businesses?
[ X No.




Small Business Impact Statement
(As required by M.G.L. ¢. 304 §§ 2, 3 & 5)

CMR No.: 201 CMR 18.00

Estimate of the Number of Small Businesses Impacted by the Regulation: None.

Select Yes or No and Briefly Explain

Yes No | Will small businesses have to create, file, or issue additional reports?
] X No.
Yes No | Will small businesses have to implement additional recordkeeping procedures?
O X | No.
Yes No | Will small businesses have to provide additional administrative oversight?
O X | No.
Yes No | Will small businesses have to hire additional employees in order to comply with the proposed
O X regulation?
No.
Yes No | Does compliance with the regulation require small businesses to hire other professionals (e.g. a lawyer,
O X accountant, engineer, etc.)?
No.
Yes No | Does the regulation require small businesses to purchase a product or make any other capital
O DX | investments in order to comply with the regulation?
No.
Yes No | Are performance standards more appropriate than design/operational standards to accomplish the
0 X regulatory objective?
(Performance standards express requirements in terms of outcomes, giving the regulated party
flexibility to achieve regulatory objectives and design/operational standards specify exactly what
actions regulated parties must take.)
No.
Yes No | Do any other regulations duplicate or conflict with the proposed regulation?
] X No.
Yes No | Does the regulation require small businesses to cooperate with audits, inspections or other regulatory
0 B | enforcement activities?
No.
Yes No | Does the regulation require small businesses to provide educational services to keep up to date with
0 X regulatory requirements?
No.
Yes No | Is the regulation likely to deter the formation of small businesses in Massachusetts?
] X No.




Yes No | Is the regulation likely to encourage the formation of small businesses in Massachusetts?
0 X | No.
Yes No | Does the regulation provide for less stringent compliance or reporting requirements for small
O X | businesses?
No.
Yes No | Does the regulation establish less stringent schedules or deadlines for compliance or reporting
O X requirements for small businesses?
No.
Yes No | Did the agency consolidate or simplify compliance or reporting requirements for small businesses?
0 X | No.
Yes No | Can performance standards for small businesses replace design or operational standards without
O X hindering delivery of the regulatory objective?
No.
Yes No | Are there alternative regulatory methods that would minimize the adverse impact on small businesses?
[ X No.




